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Bates Technical College has amended their current Financial Aid SAP policy guidance applies through the end of the payment period that includes December 31, 2020 or the end of the payment period that includes the end date for the federally declared qualifying emergency related to COVID-19, whichever occurs later. Therefore, the financial aid office will exclude any attempted but not completed credits from the quantitative component of satisfactory academic progress (SAP), which includes both maximum time frame and pace calculations. Bates Technical College has “reasonably determine” that the failure to complete the credits was a result of COVID-19, and the disruption of campus. Bates Technical College delivers large portions of our curriculum in a lab setting which requires students to complete course work on campus.  Campus was closed to students from March 30 to May 7, 2020.  After May 7th the college was only permitted to offer limited lab instruction for specific essential programs. The Student Services are limited and by appointment only if necessary, as most staff continue to work remotely. 
The CARES Act permits institutions to exclude any attempted but not completed credits from the quantitative component of satisfactory academic progress (SAP), which includes both maximum time frame and pace calculations. The new guidance stipulates that, while a formal appeal from the student is not required, institutions must “reasonably determine” that the failure to complete the credits was a result of COVID-19. The announcement outlines a non-exhaustive list of allowable circumstances, including illness of a student family member; need to become a caregiver or first responder; economic hardship; added work hours, loss of childcare; inability to continue classes via distance education; and inability to access WiFi due to closed facilities.
Regarding the effect of excluding attempted credits on maximum timeframe, Federal SAP regulations require that the pace at which students progresses through the program ensures completion of that program within the maximum timeframe. A four-year program consisting of 120 credit hours with a maximum timeframe of 180 credit hours (150 percent of program length) must have a pace of 66.666 percent (rounded to 67 percent), cumulatively measured at each interval, to ensure students complete within maximum timeframe. For example, the pace of a student who has completed 78 of 120 attempted hours is 65 percent (78/120), below what is necessary to be making SAP. However, if 12 credits the student attempted but was unable to complete in spring of 2020 are excluded due to a COVID-19 related circumstance, the pace becomes 72 percent (79/108) and he or she is making SAP. The 12 credits are effectively excluded from the maximum timeframe as well as the measurement of pace.


