Opening Day Student Services Department Highlights
Financial Aid/WES
Financial Aid has implemented auto packaging and are awarding student with clean files in one day. 
SAP waiver in place through Dec. 31st only checking 2.0 GPA qt. and cum.
For assistance please email finacialaid@batestech.edu or wes@batestech.edu 
Refunds will go out through Bank Mobile on the 2nd day of the quarter, please remind student to select their refund option.  
Registration
1. Drop for Non-Attendance
Instructors must take attendance, checking student participation in both physical and the virtual classroom. Instructors are to complete a “Drop for Non- Attendance” form beginning the 3rd day of the quarter and no later than the 5th day of the quarter. Forms are to be submitted registration@batestech.edu
2. The Registration office is currently working on our drop for non-payment procedures. Unfortunately, there has been a delay due to technical issues.
3. Parchment electronic transcript services are coming soon.
4. Access to degree audit is coming soon.
[bookmark: _GoBack]Student Admissions
1. The Student Checklist is now available on the Intranet under the Student Services folder and online on the MyBates Forms page. 

This checklist is the combined efforts of departments across campus to help all students, both those new incoming students and returning, get off on a strong start for the fall term.

1. Faculty and staff who witness students struggling with adjustment and personal issues are reminded that Bates has a highly trained, experienced mental health counselor on staff.

Students are to fill out the form on https://www.batestech.edu/student-resources/counseling-center/ to have a counselor reach out to them. They can also email or call Diane Shepard at dshepard@batestech.edu or 253.680.7006.
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