Activate your ctcLink account Guide

This guide will show you how to activate your ctcLink account and how to log into ctcLink for the first

time.

Before you begin

Please review the details on Activating your ctcLink account on the ctcLink Reference Center:

Okta: Activating your ctcLink Account

Proceed to ctcLink login page

Open a web browser and go to gateway.ctclink.us.
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Select Activate Your Account
Click on ‘Activate Your Account’

Password Help

How to Enable Screen Reader Mode

Activate Your Account

Enter Student Information
Enter your first name, last name, DOB and ctcLink ID.

NOTE: if you are a current/previous student, click the drop down menue and select *SID (old). Enter your Bates SID

here.
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*First Name Simon
*Last Name Employee
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Set up your account

Enter preferred email and security question/answer.

G cteLink

*Email

*Security Question

*Answer

Account Recovery

e.0.. 5554567890

Phone Number
[SMS)
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Okta can send you a text message or call you to provide a recovery code. This feature is useful
when you don't have access to your email.

Format: [phone number plus area code]

Set Your Password

Phone Number (Voice)

Create a new password

Create a new password that meets security requirements.

Create a password that has:

e Atleast 8 characters
e 1 UPPERCASE letter
e 1lowercase letter

e 1number(0,1,2,3..)

Password Instructions:
Password must be at least & characters and include at least one uppercase letter, one

lowercase letter, and one number. Special characters may be used, but are not required

(such as #, !, %,”). Do NOT use all or part of your first or last name as part of your password.
(Example: Sunshine2)

Password
Confirm Password

Submit Cancel

BatesTech.edu/ctcLink

3 Updated 4/4/2022 gates
Bates Technical College is an equal opportunity and non-discriminatory employer and educational institution.



Click Submit

Click on the submit button when you are done.

Password Instructions:

Password must be at least 8 characters and include at least one uppercase letter, one
lowercase letter, and one number. Special characters may be used, but are not required
(such as #, !, %.,*). Do NOT use all or part of your first or last name as part of your password.

(Example: Sunshine2)

Password

Confirm Password

Submit Cancel
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Account Activated
Your ctclink account will be activated right away.

BE SURE TO WRITE DOWN AND TAKE NOTE OF YOUR NEW ctcLink ID.

Click ‘OK’ when done.

Message

Your account has been activated. This is your cteLink IDf[123456789 | < u—————

Remember your ID and password. You will need it every ime you sign in to your ctcLink account. (0,0)

OK

Congratulations!
Done! You may now log into your ctcLink account.

Go to Gateway.ctclink.us
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Account Activation successfully completed. Please close your browser before logging in to ctcLink.
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