9.2 Payment Plan Enroliment (Fluid)

Purpose: Use this document as a reference for how to enroll in a Payment Plan in ctcLink
Fluid, using the Financial Account section of the Student Homepage.

Audience: Students; Student Services staff.

Payment Plan Enrollment

Navigation: Student Homepage

1. Select the Financial Account tile.

¥ Student Homepage

Academic Progress Academic Records Financial Account

a *

O

Report Type has not been setup for this page. 0 Payment Dus

Financial Aid Manage Classes

o

Mo cumrent tasks

2. The Account Balance page displays.

3. Select the Account Services button on the left menu to expand and show the Enroll in
Payment Plan options:
a. Nelnet Payment Plan
b. Enroll in Payment Plan
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Account Balance

Cameasy e LS Gl

Total 158677 1MATE

4. The Select Payment Plan options will become available.
5. If eligible to enroll in a payment plan, please select the appropriate plan and enroll.

Note - Payment Plan must already be setup and self-service configured.

Payment Plan Walk Through (not Nelnet)

6. After selecting Enroll in Payment Plan, the 1. Select Payment Plan page displays and is the
first of four plan enroliment steps.
7. Select the applicable plan and then select Next.
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{ ctcLink Student Homepage 1. Select Payment Plan

:D Account Balance

[F% Charges v
Enroll in Payment Plan o
i
-= Payments ~
; 1. Select Payment Plan
1098-T A . .
a_l You are ehigible to enroll in the following payment plans. You will need to follow the 4-step process for each
payment plan you elect to enroll in.
=, Payment Plans -~
Maximum  Number of First Due
Payment Plans
Nelnet Payment Plan Amount Installments  Date
STEFP Winter 2020
10,000.00 3 12172019
Exwoll n Feymsnt Fan Student Tuiion Easy Payment Plan Winter 2020
J Other Account Activities v Currency used is US Dollar
S Cancel Next
EGo to top

8. The 2. Review Installments page displays.
9. After confirming the Installment Schedule, Administrative Fee, term, and dates - continue by

selecting the Next button.

= | Account Balance Enroll in Payment Plan
FEl Charges . 2.Review Installments
= Payments v | Youhave selected STEPP Winter 2020 Eligible Charges represent the balance
Student Tuition Easy Payment Plan Winter 2020 available for the payment pla n.
£ 1008T v
 Payment Plans ~ Eligible Charges 1,280.43
Plan Amount 10,000.00
Melnet Payment Plan Number of Installments 3
Enrell in Payment Plan Installment Schedule
Due Date Installment Administrative Fee Total Instaliment
7] Other Account Activities v
1211772019 43315 20.00 45315
01/17/2020 43314 43314
0211712020 43314 433.14
Total 1,299.43 -+ 20.00 — 1,319.43

Currency used iz US Dollar

Impertant: The Installment Schedule is based on your current eligible charges of 1,298.43. If charges
that are placed in this plan are reversed or reduced, your installment payment will also be automatically
reduced. If you incur eligible charges in the future, they will be added to this installment schedule
automatically, up to the amount of 10,000.00.

Cancel Previous Next

10. The 3. Agreement page displays below.
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11. Confirm that you understand the agreement by selecting the 'Yes, | have read the agreement’

check box.

12. Select the Enroll button.

< ctclink Student Homepage 3. Agreement

2:“1 Account Balance

[E* Charges
= Payments
£ 10T ~
=, Payment Plans ~

Nelnet Payment Plan
Enrall in Payment Plan

1 Other Account Activities v

3. Agreement

Please examine the terms of the payment plan carsfully befare anrolling in the plan

STEPP Winter 2020

*You are 2bout to enrall in STEFF Winter 2020
Student Tuiticn Easy Payment Plan Winter 2020

Plan Amount

Administrative Fee

Total Plan Amount

Number of Instaliments

Installment Schedule

Due Date Instaliment

121472019
01/17/2020
021712020
Total

Currency used is US Dollar

1,289.43

2000

131843

=

Administrative Fee

433.15

43314

43344

1,289.43

Total Instaliment

20.00

20.00

45315

42314

42314

1,318.43

po! . The is based on your current eligible charges of 1,299.43. If charges
that are placed in this plan are reversed or reduced, your installment payment will also be automatically
reduced. If you incur eligible charges in the future, they will be added to this instaliment schedule

automatically, up to the amount of 10,000.00.

| agres
on my account

The agreement Is dated

Cancel

alalment schedule islod above. 11 defaul on any instalients

Mi26/2019

Previous

| undearstand il full s may be due immedialsty and a hold v

Yes, | have read the agreement

13.
14.

The 4. Result page displays.
The page shows that the you are now enrolled in the payment plan.

£ ctcLink Student Homepage

4. Result

5 Account Balance

[=1# Charges

T Payments

oo 1098-T

=, Payment Plans
Melnet Payment Plan

Enrell in Payment Plan

] Other Account Actnaties

Enroll in Payment Plan &
4. Result
b
«"  Congratulations!
~ You have successfully enrolled in STEPP Winter 2020, Please keep the
installment schedule for your reference.
Installment Schedule
Due Date Instaliment Administrative Fee Total Installment
o 12172019 43315 20.00
0171772020 43314
02/17/2020 43314
Total 1,209.43 20.00
View my Account

45315

43314

43314

1,319.43
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15. Process complete.
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