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School COVID-19 Case Response
Interim Guidance

Staff or student:

Test result is:

• Coordinate notification calls and letters.
• Send close contact list to Health Department

COVID-19 School Team.

District COVID-19 Safety Coordinator(s)

• Check in with close contacts.
• Arrange tests if needed.
• Provide resources to help ioslate or quarantine.
• Keep District and Building COVID-19 Safety

Coordinators updated.

Health Department

• Work with Health Department to determine
infectious period: 2 days before symptoms started.

• Gather list of close contacts. Send to District
COVID-19 Safety Coordinator.

Building COVID-19 Safety Coordinator(s)

Find out why person was tested.
• Close contact.
• Symptoms.
• Other—pre-procedure, random, required, etc.

Building COVID-19 Safety Coordinator(s)

Stay home for 14 days.

• No symptoms.
• Close contact to positive COVID-19 case.

May return to school.

• No symptoms.
• No close contact.

Stay home for 10 days after symptoms start and 
24 hours after fever and symptoms improve. 

• Symptoms.
• Close contact to positive COVID-19 case.

May return to school 72 hours after fever and 
symptoms improve.

• Symptoms.
• No close contact.

Have building response team:
• Use personal protective equipment.
• Close off area.
• Disinfect surfaces.

Building COVID-19 Safety Coordinator(s)

Refer sick person for testing.

Negative

Shows symptoms at school.

Positive

Gets tested.

Confirmed or Suspected COVID-19 Cases Flowchart

Sick people and close contacts waiting for test results should stay home.

http://tpchd.org
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School COVID-19 Case Response
Interim Guidance

What if student or staff member has COVID-19 symptoms?

Get tested. Find testing information at tpchd.org/covidtest.

Sick person

Test is negative. 
See page 1.

Sick person doesn’t get tested. 
See page 6.

Test is positive. See 
page 1.

• Send sick person home.
• Record date school found out and sent person home.

School

http://tpchd.org
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School COVID-19 Case Response
Interim Guidance

What if a healthy student or staff member is a close contact of a 
person with COVID-19?

• Send close contact home.
• Record date school found out and sent person home.

School

Stay home for 14 days after being near person with 
COVID-19. May be longer if:
• Other people they live with get sick.
• They can’t avoid close contact with sick person.

Close contacts

Everyone who lives with sick person is a close contact.

Stay home for 14 days after being near person with 
COVID-19.

Close contact

May go to school if they were not near person with 
COVID-19.

People who live with close contact

Does close contact live in the same household as person with COVID-19?

NoYes

Close contacts include people like the person with COVID-19:
• Lives with—like siblings.
• Is within 6 feet of for more than 15 minutes—like on the bus.

http://tpchd.org
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School COVID-19 Case Response
Interim Guidance

Investigate and coordinate outbreak response. 

Health Department

School and Health Department will coordinate response if more than 1 
classroom is affected by multiple cases.

Consider school closure and remote learning for 14 days if:
• 2 or more classrooms are dismissed due to outbreaks in schools with 10

or fewer classrooms.
• 10% or more of classrooms are dismissed due to outbreaks in schools

with more than 10 classrooms.
• School cannot function due to insufficient teaching or support staff.

See DOH guidance at  
doh.wa.gov/Portals/1/Documents/1600/coronavirus/FallGuidanceK-12.pdf

Is there likely transmission at school?

NoYes

Identify and tell close contacts to 
stay home.

• Send sick person home.
• Alert Health Department and provide list of close contacts.
• Work with Health Department and notify cohort if they need to stay home for 14 days.

School

What if 2 or more students or staff members test positive for COVID-19 
within 14 days?

http://tpchd.org
http://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/FallGuidanceK-12.pdf
http://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/FallGuidanceK-12.pdf
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School COVID-19 Case Response
Interim Guidance

What if sick student or staff member tests negative for COVID-19?

May go to school.

Close contacts

• Confirm sick person was near person with COVID-19.
• Review cases and cohort logs.
• Identify and tell close contacts to stay home.

Health Department

Was the sick person a close contact of someone with COVID-19 in the past 14 days?

NoYes

Isolate at home until 72 hours after fever symptoms 
improve. Must improve without medicine to reduce fever.

Sick person

Sick person is considered a probable case. Stay home for:
• 14 days after being near sick person.
• 10 days after symptoms start.
• 24 hours after fever symptoms improve. Must improve

without medicine to reduce fever.

Sick person

Send sick person home.

School

http://tpchd.org
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COVID-19 School Response

What if sick student or staff member does not get tested?

Stay home for:
• 14 days after being near sick person.
• 10 days after symptoms start.
• 24 hours after fever symptoms improve. Must improve

without medicine to reduce fever.

Sick person

Stay home for:
• 14 days after being near sick person.
• 10 days after symptoms start.
• 24 hours after fever symptoms improve. Must improve

without medicine to reduce fever.

Sick person

• Assume sick person has COVID-19 because of 
close contact.

• Send sick person home.
• Alert Health Department and provide list of

close contacts.
• Work with Health Department and notify cohort if

they need to stay home for 14 days.

School

• Confirm sick person was near person with COVID-19.
• Review cases and cohort logs.
• Identify and tell close contacts to stay home.

Health Department

Was the sick person a close contact of someone with COVID-19?

No NoYes Yes

Send sick person home.

School

May go to school.

Close contacts

• Assume sick person doesn’t have COVID-19
because of alternative diagnosis.

• Send sick person home.

School

Follow guidance specific to disease to return to school. 

Sick person

Does sick person have a clear, non-respiratory alternative diagnosis from a healthcare provider? Does sick person have a clear, non-respiratory alternative diagnosis from a healthcare provider?

NoYes

• Send sick person home.
• Follow suspect case guideline. See “Show symptoms

at school” on page 5.

School

If sick person cannot or will not get tested, call Health 
Department for guidance.

http://tpchd.org
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